
FAQ 

CTI Workbench includes a comprehensive user guide and reference manual in the on-line HTML Help file.   

CTI Workbench Help is displayed by selecting “Topics” from Help menu.  As an alternative, you can directly 
search for help on a topic by selecting “search” from Help menu: 

 

The topics can be expanded to view the items that are included in each section. 

This is a good starting spot for reviewing specific subjects: 

2500P-ACP1: How do I get online help? 
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